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The following Help Topics are available:

Arbitration and Mediation
Family, Marriage, and Divorce
Insurance

Medical

Saocial Security and Retirement
State Bar Associations

State Medicaid Agencies

For Help on Help, Press F1



State Medicaid Agencies

Alabama Medicaid Agency
Medicaid Eligibility Division
2388 Fairlane Drive
Montgomery,AL 36130
(205) 2421708

Alaska Health and Human Services Dept.
Medical Assistance/Medical Services Division
Alaska Office Bldg.

P.O. Box 110660

Juneau, AK 998110660

(907) 4653.355

Arizona Health Care Cost Containment Systems
801 E. Jefferson St.

Phoenix, AZ 85034

(602) 2345522

Arkansas Economic and Medical Services Division
Human Services Dept

P.O. Box 1437

Little Rock, AR 722031437

(501) 6828375

California Health Services Dept.
P.O. Box 942732

Sacramento, CA 942347320
(916) 3220391

Colorado Health and Medical Services
Social Services Dept.

1575 Sherman Street

Denver, CO 802031714

(303) 8666092

Connecticut Health Care Financing Dept.
Social Services Dept.

110 Bartholomew Ave.

Hartford, CT 06106

(203) 5662759

Delaware Health & Social Services Dept
1901 North DuPont Hwy.

New Castle, DE 19720

(302) 5774400

District of Columbia Health Care Financing Office
Human Services Department

801 North Capital St., N.E.

Washington, DC 20002

(202) 7270735

Florida Health and Rehab Services Dept.



1317 Winewood Blvd.
Tallahassee, FL 323990700
(904) 4871111

Georgia Medical Assistance Dept
2 Martin Luther King, Jr. Dr., S.E.
Atlanta, GA 30334

(404) 6562515

Hawaii Health Care Admin
Human Services Dept
P.O. Box 339

Honolulu, Hi 968090339
(808) 5865391

Idaho Health Division
Health and Welfare Dept
Towers Bldg.

450 West State Street
Boise, ID 837205450
(208) 3345945

lllinois Public Aid Dept

100 South Grand Ave., 3rd FI. East
Springfield, IL 62762

(217) 7822570

Indiana Medicaid Policy & Planning Office
Family and Social Services Admin

402 West Washington St., Rm. W341
Indianapolis. IN 462047083

(317) 2334448

lowa Medical Services Division
Human Services Dept

Hoover Bldg.

Des Moines, IA 503190114
(515) 2818794

Kansas Income Support & Medical Services Office
Social and Rehab. Services Dept.

Docking State Office Bldg.

915 S.W Harrision St., 6th FI.

Topeka,KS 66612

(913) 2963981

Kentucky Medicaid Services Dept.
Human Resources Cabinet

275 East Main Street

Frankfort, KY 406210001

(502) 5644321

Louisiana Health Services Financing Bureau
Health and Hospitals Department
P.O. Box 629



Baton Rouge, LA 708210629
(504) 3423891

Maine Medical Program
Eligibility and SSI Division
Income Maintenance Bureau
State House Station # 11
Augusta, ME 04333

(207) 2875098

Maryland Health Care Access and Cost Commission
4201 Patterson Ave., 5th FI.

Baltimore, MD 21215

(410) 7643460

Massachusetts Public Welfare Dept.
Consumer Affairs Division

600 Washington St.

Boston, MA 02111

(617) 3488400

Michigan Medical Services Admin
Social Services Department

235 South Grand

P.O. Box 30037

Lansing, MI 48909

(517) 3355453

Minnesota Health Care Admin
Human Services Bldg.

444 | afayette Road

St. Paul, MN 55155

(612) 2973374

Mississippi Health Dept
P.O. Box 1700

Jackson, MS 392151700
(601) 9607400

Missouri Medical Services Div.
Social Servs Dept

221 West High Street

P.O. Box 1527

Jefferson City, MO 65102
(314) 7513425

Montana Medicaid Servises Div.
Soc. & Rehab. Svs. Dept.

PO. Box 4210

Helena, MT 59604

(406) 4444540

Nebraska Medical Services Div.
Social Services Dept
301 Centennial Mall South



P.O. Box 95026
Lincoln, NE 685095026
(402) 4719147

Nevada Health Office
Human Resources Dept
505 East King St., Rm. 600
Carson City, NV 89710
(702) 6874740

New Hampshire Medical Services Office
Human Services Division

HHS Dept.

6 Hazen Drive

Concord, NH 03301

(603) 2714353

New Jersey Medical Assistance
& Health Services Div

Human Services Dept

7 Quakerbridge Plaza

CN 712

Trenton, NJ 08625

(609) 5882600

New Mexico Medical Assistance Div.
Human Services Dept.

PO. Box 2348

Santa Fe, NM 875042348

(505) 8274323

New York Medicaid Mgmnt. Info. Sys. Bureau
Medical Assistance Div.

Social Services Dept.

40 North Pearl St.

Albany, NY 12243

(518) 4749069

North Carolina Medical Assistance Div.
Human Resources Dept.

1985 Umstead Dr.

Raleigh, NC 27603

(919) 7332060

North Dakota Medical Services Office
Human Services Department

State Capitol, Judicial Wing

600 East Boulevard Avenue
Bismarck, ND 58505

(701) 2242321

Ohio Medicaid Admin. Office
Human Services Department
30 East Broad Street
Columbus, OH 432660423



(614) 6440410

Oklahoma Medical Services Division
Human Services Department

P.O. Box 25352

Oklahoma City, OK 73125

(405) 5572539

Oregon Medical Assistance Programs Office
Human Resources Department

500 Summer St., N.E.

Salem, OR 97310

(503) 9455772

Pennsylvania Public Welfare Dept
P.O. Box 2675

Harrisburg, PA 17105

(717) 7871870

Rhode Island Medical Services Div.
Human Services Dept

600 New London Avenue
Cranston, PI1 02920

(401) 4643575

South Carolina State Health & Human Services
Finance Commission

P.O. Box 8206

Columbia, SC 292028206

(803) 2536100

South Dakota Medical Services Office
Program Management Div.

Social Services Department

700 Governors Dr.

Pierre, SD 575012291

(605) 7733495

Tennessee Medicaid Bureau/Health Dept
729 Church Street

Nashville, TN 372476501

(615) 7410213

Texas Medicaid Office/HHS
P.O. Box 13249

Austin, TX 78711

(512) 5023200

Utah Medicaid Claims Processing Div.
Health Care Financing Div.

Health Dept

288 North 1460 West

Salt Lake City, UT 841160700

(801) 5386451



Vermont Medicaid Division
Social Welfare Department
Human Services Agency
103 South Main Street
Waterbury, VT 05676

(802) 2412880

Virginia Medical Assistance Servs Dept
600 East Broad St., Suite 1300
Richmond,VA 23219

(804) 7867933

Washington Medical Assistance Admin.
Social and Health Services Dept.

P.O. Box 45010

Olympia,WA 985045010

(206) 7521777

West Virginia Medicaid Unit

Health and Human Resources Dept.
State Capitol Complex

Bldg. 6, Room 617

Charleston, WV 25305

(304) 5587867

Wisconsin Health Care Financing Bureau
Health Division/HSS

P.O. Box 7850

Madison, WI 53707

(608) 2662522

Wyoming Health Care Financing Div.
Health Department

117 Hathaway Bldg.

Cheyenne, WY 82002

(307) 7777531



Social Security and Retirement

Social Security Admin.
(800) 772-1213

Pension Rights Center
Suite 704

918 16th St. NW
Washington, DC 20006
(202) 296-3776

Pension and Welfare Benefits Admin.

U.S. Dept. of Labor

Division of Technical Assistance and Inquiries
Rm. N5658

200 Constitution Ave NW

Washington, DC 20210

(202) 254-7013



Alabama State Bar
P.O. Box 671
Montgomery, AL 36101
(205) 2691515

Alaska Bar Association
P.O. Box 100279
Anchorage, AK 99510
(907) 2727469 or 465-3672

State Bar of Arizona

111 W. Monroe
Phoenix, AZ 850031742
(602) 2524804

Arkansas Bar Association
400 W. Markham

Little Rock, AR 72201
(501) 3754605

State Bar of California
555 Franklin St.

San Francisco, CA 94102
(415) 5618200

Colorado Bar Association
1900 Grant St.

Suite 950

Denver, CO 80203

(303) 8601115 or 860-1112

Connecticut Bar Association
101 Corporate Place

Rocky Hill, CT 060671894
(203) 7210025

Delaware State Bar Association

10th FI.

1225 King St.

Wilmington, DE 19801
(302) 6585279 or 658-5278

District of Columbia Bar
6th FI.

1250 H St. NW
Washington, DC 20005
(202) 7374700 or 331-3883

The Florida Bar Center
650 Apalachee Pkwy
Tallahassee, FL 323992300
(904) 5615600

State Bar Associations



State Bar of Georgia
800 The Hurt Building
50 Hurt Plaza
Atlanta, GA 30303
(404) 5278700

Hawaii State Bar Association
Penthouse 1

1136 Union Mall

Honolulu, HI 96813

(808) 5371868

Idaho State Bar

P.O. Box 895

Boise, ID 83701

(208) 3344500 or 342-8958

Illinois State Bar Association
424 S. Second St.
Springfield, IL 62701

(217) 5251760

Indiana State Bar Association
230 E. Ohio St.

Indianapolis, IN 46204

(317) 6395465

lowa State Bar Association
521 E. Locust

Des Moines, IA 50309
(515) 2433179

Kansas Bar Association
1200 Harrison St.
Topeka, KS 66601
(913) 2345696

Kentucky Bar Association
514 W. Main St.
Frankfort, KY 406011883
(502) 5643795

Louisiana State Bar Association
601 St. Charles Ave.

New Orleans, LA 70130

(504) 5661600

Maine State Bar Association
124 State St.

P.O. Box 788

Augusta, ME 04330

(207) 6227523

Maryland State Bar Association
520 W. Fayette St.



Baltimore, MD 21201
(410) 6857879

Massachusetts Bar Association
20 West St.

Boston, MA 021 11

(617) 5423602 or 542-9103

State Bar of Michigan
306 Townsend St.
Lansing, M| 489332083
(517) 3729030

Minnesota State Bar Association
514 Nicollet Mail

Minneapolis, MN 55402

(612) 3331183

The Mississippi Bar
643 North State Street
Jackson, MS 39202
(601) 9484471

The Missouri Bar

326 Monroe

Jefferson City, MO 65102
(314) 6354128

State Bar of Montana
P.O. Box 577
Helena, MT 59624
(406) 4427660

Nebraska State Bar Association
635 S. 14th St.

Lincoln, NE 68508

(402) 4757091

State Bar of Nevada
201 Las Vegas Blvd.
Las Vegas, NV 89101
(702) 3822200

New Hampshire Bar Association
112 Pleasant St.

Concord, NH 03301

(603) 2246942

New Jersey State Bar Association
1 Constitution Square

New Brunswick, NJ 089011500
(908) 2495000

State Bar of New Mexico

P.O. Box 25883

Albugquerque, NM 87125

(505) 8436132



New York State Bar Association
1 Elk St.

Albany, NY 12207

(518) 4633200

North Carolina State Bar
P.O. Box 25908

Raleigh, NC 27611

(919) 8284620

State Bar Association of North Dakota
P.O. Box 2136

Bismarck, ND 58502

(701) 2551404

Ohio State Bar Association
P.O. Box 16562
Columbus, OH 432166562
(614) 4872050

Oklahoma Bar Association
1901 N. Lincoln
Oklahoma City, OK 73105
(405) 5242365

Oregon State Bar

P.O. Box 1689

Lake Oswego, OR 970350889
(503) 6200222

Pennsylvania Bar Association
P.O. Box 186

Harrisburg, PA 17108

(717) 2386715

Rhode Island Bar Association
115 Cedar St.

Providence, Rl 02903

(401) 4215740

South Carolina Bar
P.O. Box 608
Columbia, SC 29202
(803) 7996653

State Bar of South Dakota
222 East Capitol

Pierre, SD 57501

(605) 2247554

Tennessee Bar Association
3622 West End Ave.
Nashville, TN 37205

(615) 3837421



State Bar of Texas
1414 Colorado
P.O. Box 12487
Austin, TX 78711
(512) 4631463

Utah State Bar

Suite 310

645 S. 200 East

Salt Lake City, UT 84111
(801) 5319077

Vermont Bar Association
P.O. Box 100
Montpelier, VT 05601
(802)2232020

Virginia State Bar

Suite 1500

707 E. Main St.
Richmond, VA 232190501
(804) 7750500

Washington State Bar Association
2001 6th Ave.

500 Westin Bldg.

Seattle, WA 981212599

(206) 7278200

West Virginia State Bar
2006 Kanawha Blvd East
Charleston, WV 25311
(304) 5582456

State Bar of Wisconsin
402 W. Wilson St.
Madison, WI 53703
(608) 2573838

Wyoming State Bar
P.O. Box 109
Cheyenne, WY 82003
(307) 6329061



Arbitration and Mediation

Academy of Family Mediators
4 Militia Dr.

Lexington, MA 02173

(617) 674-2663

Alternative Conflict Resolution, Inc.

Certified Family and Civil Litigation Mediation
16702 Bonnie Sean Dr.

Houston, TX 77379-4305

(281) 363-4358

Attn: James D. Jones, Pres.

American Arbitration Association
140 West 51st Street

New York, NY 10020-1203
(212) 484-4000



Family, Marriage, and Divorce

Office of Child Support Enforcement
Reference Cntr.

6110 Executive Blvd.

Rockville, MD 20852

(301) 217-7040

Academy of Family Mediators
4 Militia Dr.

Lexington, MA 02173

(617) 674-2663

Alternative Conflict Resolution, Inc.

Certified Family and Civil Litigation Mediation
16702 Bonnie Sean Dr.

Houston, TX 77379-4305

(281) 363-4358

Attn: James D. Jones, Pres.

National Committee for Adoption
1930 17th St. NW

Washington, DC 20009

(202) 328-1200

The Child Welfare League of America
Suite 310

440 1st St. NW

Washington, DC 20001

(202) 638-2952

National Center for Missing and Exploited Children
Suite 550

2101 Wilson Blvd.

Arlington, VA 22201

(800) 843-5678

Missing Children Help Cntr

Suite 400

410 Ware Blvd

Tampa, FL 33619

(813) 623-KIDS or (800) USA-KIDS

National Coalition Against Domestic Violence
P.O. Box 18749

Denver, CO 80218-0749

(303) 839-1852

HOTLINE: (800) 799-7233



Insurance

Alabama Insurance Dept.
Consumer Services Div.

135 S. Union St.

P.O. Box 303351
Montgomery, AL 36130-3351
(334 269-3550

Alaska Division of Insurance
Suite 560

800 E. Diamond
Anchorage, AK 99515

(907) 349-1230

Arizona Insurance Dept
Consumer Affairs Division
2910 N. 44th St.

Phoenix, AZ 85018

(602) 9128444

Arkansas Insurance Department
1123 S. University Avenue

400 University Tower Bldg

Little Rock, AR 722041699
(501) 6862940

(800) 8525494

California Insurance Department
Consumer Services Div

Ronald Reagan Building

300 S. Spring Street

Los Angeles, CA 90013

(213) 8978921

Colorado Insurance Division
1560 Broadway, Suite 850
Denver, CO 80202

(303) 8947499

Connecticut Insurance Department
P.O. Box 816

Hartford, CT 061420816

(203) 2973800

Delaware Insurance Department
Rodney Bldg

841 Silver Lake Blvd.

Dover, DE 19904

(302) 7394251

(800) 2828611

District of Columbia Insurance Department



441 4th Street, NW

Suite 850 N

Washington, DC 200017200
(202) 7278000

Florida Department of Insurance
200 E. Gaines Street
Tallahassee, FL 323990300
(904) 9223100

Georgia Insurance Department
2 Martin Luther King, Jr. Dr.
716 West Tower

Atlanta, GA 30334

(404) 6562056

Hawaii Dept. of Commerce and Consumer Affairs
Insurance Division

P.O. Box 3614

Honolulu, HI 96811

(808) 5862790

Idaho Insurance Department
700 W State St., 3rd FI.
Boise, ID 83720

(208) 3344350

Illinois Insurance Department
320 W Washington Street
4th Floor

Springfield, IL 62767

(217) 7824515

Indiana Insurance Department
Suite 300

311 W. Washington Street
Indianapolis, IN 46204

(317) 2322395

(800) 6224461

lowa Insurance Division
Lucas State Office Bldg.
6th FI.

E. 12th & Grand Streets
Des Moines, |1A 50319
(515) 2815705

Kansas Insurance Department
420 S.W 9th Street

Topeka, KS 66612

(913) 2963071

(800) 4322484

Kentucky Insurance Department
215 W. Main Street
P.O. Box 517



Frankfort, KY 40602
(502) 5643630

Louisiana Insurance Department
P.O. Box 94214

Baton Rouge, LA 708049214
(504) 3425301

(800) 2595301

Maine Bureau of Insurance
Consumer Division

State House, Station 34
Augusta, ME 04333

(207) 5828707

Maryland Insurance Administration
501 St. Paul Place

Baltimore, MD 212022272

(410) 3332793 or 3332770

Massachusetts Insurance Division
Consumer Services Section

470 Atlantic Avenue

Boston, MA 022102223

(617) 5217777

Michigan Insurance Bureau
P.O. Box 30220

Lansing, MI 48909

(517) 3730240

Minnesota Insurance Department
Department of Commerce

133 E. 7th Street

St. Paul, MN 551012362

(612) 2964026

Mississippi Insurance Department
P.O. Box 79

Jackson, MS 39205

(601) 3593569

Missouri Department of Insurance
P.O. Box 690

Jefferson City, MO 651020690
(314) 7512640

(800) 7267390

Montana Insurance Department
126 N. Sanders

Mitchell Bldg., Rm. 270

P.O. Box 4009

Helena, MT 59601

(406) 4442040

Nebraska Insurance Department



Terminal Building

941 "O" St., Suite 400
Lincoln, NE 68508
(402) 4712201

Nevada Department of Business & Industry
Division of Insurance

Suite 152

1665 Hot Springs Road

Carson City, NV 89710

(702) 6874270

(800) 9920900

New Hampshire Insurance Department
Life and Health Division

169 Manchester St.

Concord, NH 03301

(603) 2712261

(800) 8523416

New Jersey Insurance Department
20 West State Street

Roebling Building

CN 325

Trenton, NJ 08625

(609) 2925363

New Mexico Insurance Department
P.O. Drawer 1269

Santa Fe, NM 875041269

(505) 8274500

New York Insurance Department
160 West Broadway

New York, NY 10013

(212) 6020203

(800) 3423736

North Carolina Insurance Department
P.O. Box 26387

Raleigh, NC 27611

(800) 6627777

North Dakota Insurance Department
5th FI., Capitol Bldg.

600 E. Boulevard

Bismarck, ND 585050320
(701) 3282440

(800) 2470560

Ohio Insurance Department
2100 Stella Court
Columbus, OH 432151067
(614) 6442673

(800) 6861526

Oklahoma Insurance Department



P.O. Box 53408
Oklahoma City, OK 731523408
(405) 5216628

Oregon Dept. of Consumer & Business Services
470 Labor & Industries Bldg.

Salem, OR 97310

(503) 3784484

(800) 7224134

Pennsylvania Insurance Department
1321 Strawberry Square

Harrisburg, PA 17120

(717) 7872317

Rhode Island Insurance Division
Suite 233

233 Richmond St.

Providence, Rl 029034233
(401) 2772223

South Carolina Department of Insurance
P.O. Box 100105

Columbia, SC 292023105

(803) 7376180

(800) 7683467

South Dakota Insurance Department
500 E. Capitol Avenue

Pierre, SD 575015070

(605) 7733563

Tennessee Dept. of Commerce & Insurance
4th FI.

500 James Robertson Pkwy.

Nashville, TN 37243

(615) 7414955

(800) 5252816

Texas Department of Insurance
333 Guadalupe St.

P.O. Box 149091

Austin, TX 787149091

(512) 4636500

(800) 2523439

Utah Insurance Department
3110 State Office Bldg.

Salt Lake City, UT 841146901
(801) 5383805

(800) 4293805

Vermont Dept. of Banking & Insurance
89 Main Street, Drawer 20
Montpelier, VT 056203101



(802) 8283302

Virginia Bureau of Insurance
1300 E. Main Street

P.O. Box 11 57
Richmond,VA 23209

(804) 3719741

(800) 5527945

Washington Insurance Department
Bldg 4

4224 6th Ave., SE

P.O. Box 40256

Lacey, WA 985040256

(206) 7537300

(800) 5626900

West Virginia Insurance Department
2019 Washington St., E.
Charleston, WV. 25305

(304) 5583386

(800) 6429004

TDD (800) 4357381

Wisconsin Insurance Department
P.O. Box 7873

Madison, WI 53707

(608) 2660103

(800) 2368517

Wyoming Insurance Department
Herschler Bldg

122 W 25th Street

Cheyenne, WY 82002

(307) 7777401

(800) 4385768



Medical

Choice in Dying, Inc.

200 Varick Street, 10th Floor
New York, NY 10014

(800) 989-9455

American Medical Association
1101 Vermont Avenue, N.W.
Washington, DC 20002

(202) 789-7400






